
  
UCR Help – Updating an Existing Account 

 

 
To update information on an existing account, use the following steps: 
     
1. Click the “Register” button on the UCR Welcome Screen. 
 

 

 

 
2. Click the “Login to update existing account” link on the U
 

 

 

 
 
3. Click the “Examine or update you existing account” link. 
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4.  A display of your current user account info
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5.  From the Update User Account Informatio
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 Password Description:  Required. Enter a description of the new password you will use.  
For example, if you use your pets name for a password, you might use “Pets Name” as 
the password descriptor.  The purpose of this field is to jog your memory in case your 
password is forgotten. 

      Old Password:  Enter your old password.   
 Password: Required and case sensitive.  A computer-generated password will be 

provided for you.  If you do not wish to use the provided password, delete it by 
backspacing or typing over it.  Enter a password that you select. The password should be 
an alphanumeric mix and must be at least 3 characters in length.  Make note of your new 
password and store it in a safe place because the Program Office has no record of it.  Call 
the Program Office if you forget your password. 

 
 

 
 
4. Click “Submit Request” button.  Your request for a new account will be delivered to the 

MoUCR Program Office.  Once approved, you will receive an email stating your account 
has been approved and the UCR website will be available to submit your agency's 
reports. 
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